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CRL COVID - 19 Testing — Active Virus

CRL

Rapid Response

Is an FDA EUA authorized saliva-based molecular test that is easily self-
collected and shipped to our Lab. Results of the test confirm if the COVID-
19 virus is detected in the saliva of the individual. Since no nasal swab is
required, collection is minimally invasive and can be reliably self-
administered without the assistance of a healthcare worker. Saliva is also
more accurate for SARS-CoV-2 detection in COVID-19 patients than nasal
swabs.
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Saliva Bulk Pack — 10 Kits per Cartons
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Bulk shipments include 10 kits per carton.

Kits are self contained
with all components
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Individual Saliva Collection Kit
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Your Kit Includes:

Saliva Collection Device
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Saliva Kit — Easy Instructions

3 EASY COLLECTION STEPS

1. REGISTERKIT
- Register your collection kit at criclear.com and complete a health screening questionnaire.

2. COMPLETE COLLECTION
« Spit into funnel until the amount of liquid (not bubbles) reaches the fill line shown In picture #1.
- Close the funnel lid. The liquid In the lid will be released Into the tube to mix with the sample.
« Unscrew the funnel from the tube, and use the small cap to close the tube tightly. Shake for five seconds.

3. RETURN SAMPLE
« Write your first and last name on the barcode label and affix barcode label to the sallva collection device.
« Package the sample and return using the prepald shipping label.
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Saliva Kit Instructions
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Rapid Response

Viewthe self-collection video for the CRL Rapid Response™ Saliva Test.

https://www.crlcorp.com/covid-19-
testing/videos/

Keep the instructions to have a record
of the sample barcode or take a picture
of the barcode with your cell phone.

This is significant when tracking sample
or addressing orphans and unregistered
samples.
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Saliva Return Instructions

Place the saliva collection tube
into the small pouch of the
plastic zip top bag with the
absorbent pad and seal the bag.
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Return Specimen Bags
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Saliva Sample Shipment Instructions

YN 2373 Pak

Returning a sample:

Unless you have been provided with alternative return
Instructions, place the sealed zip top bag containing the
Specimen and silica gel moisture absorbent packet into the
Box provided with the UN 3373 marking and close the box.
Place the box containing the specimen into the shipping
Pouch and seal the pouch. Affix the included FedEx shipping
Label on to the outside of the shipping pouch.

Shipment can be placed in any FedEx Drop Box or dropped at
Any approved FedEx location. Or, contact FedEx at
1-800-463-3339 to schedule a pick-up (specify that you

Have a prepaid shipment for overnight delivery).

Each person should keep their FedEx tracking number and

sample barcode for easy tracing (write the information on
paper instruction sheet and/or take a picture with the

cell phone).
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Testing and Reporting

Turn Around Time (TAT) - The time it takes for a sample to reach CRL, be
accessioned, processed and tested by the lab and, reported electronically to
WebOasis (Administrator Portal to review results) and AccessMyLab (CRL's
donor reporting portal)
Preliminarily identified as 2 days for Oral Fluid
Oral Fluid Example: sample arrives at CRL on Monday, is tested and
reports by EOD Tuesday or Wednesday. Issues that can impact TAT may
include:
v’ No registration of kit on CRLs Clear App (sample becomes an
orphan and is researched by customer support)
v No barcode affixed to collection device — the barcode is removed
from the enclosed kit/typed instructions and affixed over the 55
barcode on the tube (the barcode connects the kit to your
company/location — do not mix kits with other business locations)
v' Incorrect or illegible labeling on the sample label (name and DOB
must match the electronic order from criclear.com)
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Web Oasis™ Laboratory Reporting
Internet Site User’s Help Guide
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Testing and Reporting

Email Subject Line: COVID Testing WebOasis Access

Good morning XXXXXXX,
| have set you up to receive COVID test results via our secure website.

This is the website you will access:
https://oasis.crlcorp.com

Your Log — In ID is: XXXXXX
Your Username is: XXXXXX
Your temporary password is XXXXXX

You will be prompted to setup a new password the first time you login.

You will receive an email each time new reports are ready (if you prefer for this feature
to be turned off, just let me know). You can highlight and view or print the reports that
you would like to access.

*You can SKIP the registration page the first time that you log in.

13
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Getting Started

Go to the web address (URL) of
https://oasis.crlcorp.com/

You can bookmark this address for quick
access the next time you need to look up a
result

Logging Into Web Oasis™

Web Oasis™ requires each user to have a
Login Id, User Name and Password. CRL
provides your Login ID, User Name and a
temporary Password. Your Login ID is a
seven character code. If you do not have
a Login ID or you encounter problems
accessing Web Oasis™, please contact
CRL COVID Testing Support at
ctsupport@crlcorp.com

Username

In the Login ID field, type in your login ID.
Type in your user name in the User Name
field. Type in your password in the
Password field. As you enter your
password, asterisks obscure the
characters you type. This prevents
unauthorized users from obtaining your
password.

Welcome to Oasis™

Access and use of this web-site Is restricted to
authorized users have agreed to be bound
and conditions In
ensite ms  of Use).
Unauthorized users should EXIT Immediately to
avold possible civil or criminal Habiiity.
Unauthorized access to this facility or copying (or
any other reproduction) of materials from this
system Is Ibited,

Authorized Users may login with your Username
and Password provided by your CRL authorized
Systemn Administrator. If you login to this web-
site you are subject to the site's Terms of Use
and you agree to be bound by these terms.
Please read these terms carefully. If you do not
wish to accept these terms, you must exit
immediately.

Login
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Logging Into Web Oasis™

When you log in for the first @ e -
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change your password. Type
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PASSWORD. Tab down to the S SEEN R S e

field marked NEW Passwords may frever b reused by i iser

PASSWORD, and type in the RSN ARt

password you wish to use.

Tab again to the CONFIRM ""“""““_
field, and retype the new ot Pusomrt

password. After the fields are S

complete, press the SUBMIT e

CHANGE button to St v A L et v S SR i b
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You will be directed back to

the log in page. NOTE: Passwords must be a minimum of 8 characters, containing at least
one (1) character from four(4) of the following categories: uppercase letter,

lowercase letter, numeric digit, and special character.



Viewing Reports
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Once you are logged into Web Oasis™,
you will see the Welcome screen. All
unviewed reports will be listed.
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A message will appear if there are no
new reports to view.
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Viewing Reports
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From here you can see all of the

. Welcome Vanessa Hempy Login ID
To generate a PDF of all reports, click

ALL UNVIEWED LAB REORTS.
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clicking the Download button. An Excel

Prmary 10 DOS Peference  Accoort Code Accourt Descripmon  Collecson Dete  Transesit Oate  SI0 Pesson for Text Type of Tast
File Wi" be downloaded for you to 1] ; :-:'u’:. LAb o s 'v CRLENCT CEFNON - NONKDOT DEFRLLY 18- My 2000 :'::M THAL | 2048522 | MO SOMD | b 00T
ilize. | S | | e

ut € o ':_. :;“" w0 ?;: CULEWCT DEON | HONDOT OEFRET | imatmn |25 [y ot speniep | won oo

. o o '{I GNAN I NG i \ CRLENKCT RESS CONPARY 0 M- 2000 0-Way 2000 12071750 | NOT SPEORED | NenvDOT

To look at an individual donor’s report, - s R o S g |
H o e Ly 0

click on the check box located to the O uall CU™ wonron ws. 1 32 (ouewcrmen (SO omesmm (RSt ot seanto | wessot

Ieft Of the name and CIiCk View. To IOOk Mem- s @an e :‘ CRLENCT DEFmON | NONDOT DEFaT 10 May 2100 -"'J_" anad 120010 0T UNSORED | o OOY
o [ TEsT 301 . "ne

at more than one individual report' O o wumine o CRLEMCT DEENON | NONDOT DEFUAT  AWapeatin | o 220 v | WOT SECIRED | Nan 00T
2001 -

click on the check box located to the
left of all names and click View.




Viewing Reports

The lab summary page will be the
first view seen after you have clicked
on the View button from the
Welcome Screen.

Under the Results of Testing section,
You can review the donor’s results
directly.

To generate a PDF of the donor’s
report, click LAB Report.

When you have completed your
review, click Next to show the
subsequent report. The Previous
button will show the report that you
have already viewed.
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General Request

Once you have viewed a report, click
on the button MARK VIEWED. You
will then be returned to the unviewed
reports screen, and that report will no
longer show.




Viewing Reports

After viewing and/or printing all
unviewed reports, you may click the
button Mark Selected as Viewed

You will see a confirmation box to
confirm that you wish to mark all
unviewed reports as viewed.

Are you sure you want to mark selected reports as viewed?

E3 E3

The reports will no longer show up
when you are returned to the home
screen.
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Imaged
Documents

After you have been redirected to
a new screen, click on the Clinical ey
button under Specimen Images. il
If there are multiple images, more o
than one Clinical option may be

Specimen Detalls
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Imaged Documents
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|+ NEGATIVE (NONREACTIVE) RESULTS DO NOT RULE OUT SARS-COV.2 INFECTION
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Searching for Reports
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Back Lab Manual New Search UserSettings Summary Search Collection Site

onor’s report, click on NEW SEARCH.
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To Locate a specific

Under Patient Demographics,

enter the information you know R . L B
about the donor’s specimen. e — | — —

Often, entering a little o — " e R (i) (70 i
information is better than e —— "

entering a lot of information. For S— '~_~~_ |..._
example, if the donor’s last name - ‘

was Public6, entering Pub in the s w' Bpemm—

Last Name field will return all . —
persons whose last name starts = S

with “Pub”.
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Searching for Reports
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When you have entered all of your
search criteria, you can begin the
search by clicking FIND.

Rowe o depley
10 v

If there are donors that match your
search criteria, they will be listed :
one record per row in the Displaying Depiayine Maches 1 o6 o 6)

Matches window. If you wish to view EXN I T TN TN
or print all records, then continue.
Otherwise, select the donor you wish
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Searching for Reports
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You can also search for a summary report
by clicking the SUMMARY SEARCH button.

Specimen Collected Specimen Received Report Updated
sy
This will bring up the search screen s cerese ot etz
allowing you to search by the following . T m
fields: B i s (S
Specimen CoIIected Account Sampie Type Reason for Testing
I S
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SRampIe ;I-yp_? t' Report Type Include Viewed Reports
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COVID Support

COVID Testing Support:
ctsupport@cricorp.com

Support for this product is available:
Monday through Friday
7:30 AM to 5:30 PM Central time
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COVID - 19 Individual Results
Reporting
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CRL Clear Reporting for Participants

P AT\ :
CRL‘O CLINICAL REFERENCE

Clear 4 B ATO

Language English v

Weicome to the CRL Clear App. Clinical Reference Laboratory has developed self-collected tests for determining COVID-19 status: CRL Clear™ - a lab developed dried blood spot
(DBS) finger stick test to determine the presence of antibodies to SARS-CoV-2, the virus that causes COVID-19, and CRL Rapid Response™ - 3 lab developed sallva-based
molecular test to determine the presence of the virus,

After registering your kit, you will be asked to complete a survey to determine eligibility for completing your CRL Clear™ dried blocd spot test. After giving your consent, please follow
the instructions on the next pages for how to obtain your sample and how to ship your sample back to the lab. Answers to FAQs can be found on each page.

Register Your Kit

Get Your Results



SMS Text to Participant to Review Results

« ! Verizon LTE 2:15PM 57% W

<

(844) 311-8282

Your COVID-19 test
results are available for
your review. Please visit
the following link to log in

and see your results:
https://criclear.com/
login?
Rhone=8168206521

|
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Accessing Individual Results

« Verizon LTE 2:16 PM 56% =

This is displayed AA & criclear.com ¢
after clicking the URL in
the text message ) .

displayed on the 7
( p y . CRL CLINGBCAL REFERENCE
previous slide). ciear¥ J) LABORATORY
This iS the same phone Please fill out the following information to obtain your

resul

number used when =
registering the kit (thiS MOBILE/PERSONAL PHONE NUMBER
pre-populates from the i ch
SMS text) Date of Birth (MM/DD/YYYY)

L

birth (used when
registering) and then
accept the terms of use
and CIiCk submit © 2020 Clinical Reference Laboratory, Inc.

Input the correct date of % (O 1acceet THE TERMS OF USE

< GO m §©



SMS Text Verification Code to Participant

o' Verizon LTE  2:52 PM 48% @ )

<

(844) 311-8282>

Your COVID-19 test
results are available for
your review. Please visit
the following link to log in
and see your results:
https://criclear.com/
login?
phone=8168206521

Verification Code:
782476



Accessing Individual Results
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Home View FAQ

A verification code has been sent to your mobile device.

Entering the verification
Please enter verification code
code (shown on the — —

o F
previous slide) into the | 16910

field and hit “submit”.
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Accessing Individual Results
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Accessing Individual Results

Results Key:
Not Detected = Negative
Detected = Positive

Non-Negative Result

TNP (test not performed) — occurs
if there is a miss-match between
the tube and e-order or, if an order
was not received for a sample.
SNS (sample not submitted) —
received the e-order, but, did not
receive a sample at the Lab.

NSA (not suitable for analysis) — no
amplification of the sample / could
be a collection issue or a repeat
failure of the control.
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FAQ's Specific to Testing Solutions

What is molecular PCR testing for and why is it being performed for COVID-19?

Molecular PCR tests are for individuals with COVID-19 symptoms (symptomatic), or who

may be at risk due to a recent exposure. These tests are used to indicate presence of

the virus or active COVID-19 infection. The molecular diagnostic test for COVID-19

detects the presence of the SARS-CoV-2 virus. To determine if a person has a current

infection and to allow a health care provider to make recommendations regarding care.

What molecular PCR testing is not intended to do?

To make a diagnosis (that will be done by your health care provider), determine the

severity of your infection, future clinical progression and recovery.

What are the symptoms of COVID-19?

Individuals with COVID-19 have had a wide range of symptoms reported — ranging from

mild symptoms to severe illness. Per the CDC, symptoms may appear 2-14 days after

exposure to the virus. People with these symptoms may have COVID-19:

v Cough, fever, chills, sore throat

v Shortness of breath or difficulty breathing, muscle pain, new loss of taste or smell

v Other less common symptoms have been reported, including gastrointestinal
symptoms like nausea, vomiting, or diarrhea

v This is not a list of all possible symptoms

Confidential
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FAQ's (continued)

How should specimens be collected?

Only specimens collected with CRL RAPID RESPONSE™ kits are acceptable for testing with
CRL laboratory procedures. Sample preparation, including pre-analytical conditions, are
important for a successful self-collection. To help ensure success, each kit will have
detailed instructions regarding preparation of collection space and a link to the CRL Clear™
App that will lead the collector/donor through a step-by-step process to complete the
collection. Instructions for specimen collection, including illustrated guides, can
also be found on our website at www.crlcorp.com/covid-19-testing/videos

If | need additional assistance completing my collection, what should | do?
Client Care specialists are available to assist and can be reached at
CTsupport@crlcorp.com

How can | check the STATUS of a result? Status.crlcorp.com

How should specimens be shipped?

All saliva specimens should be shipped at room temperature via overnight delivery service
with the enclosed shipping materials from the kit.

What is the turnaround time (TAT) on results?

CRL Rapid Response (molecular) will report approximately 48 hours from sample receipt
(in most cases).
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Resources for COVID-19 Information

For more information, see the FDA website:
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-

serological-test-validation-and-education-efforts

https://www.fda.gov/medical-devices/emergency-situations-medical-devices/eua-
authorized-serology-test-performance

https://www.fda.gov/medical-devices/emergency-situations-medical-devices/faqs-
testing-sars-cov-2

For the most current information regarding COVID-19 symptoms, please refer to the
CDC Symptoms webpage: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-
testing/symptoms.html

For the most up to date information on COVID-19, please visit the CDC Coronavirus
Disease 2019 (COVID-19) general webpage: https://www.cdc.gov/COVID19
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THANK YOU!



