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BILL NO.
RESOLUTION NO.
A RESOLUTION DIRECTING THE CITY MANAGER TO CANCEL THE CONTRACT
WITH NUESYNERGY, INC. FOR RETIREMENT BENEFIT ADMINISTRATION
EFFECTIVE JANUARY 17, 2022 AND RESUME ADMINISTERING RETIREE BENEFITS
IN-HOUSE.

WHEREAS, the City of Independence entered into an agreement with NueSynergy, Inc. on June
9, 2021 for COBRA and retiree benefit administration; and,

WHEREAS, the contract service period has an expiration date of May 31, 2026; and,

WHEREAS, the contract may be terminated at the city’s discretion as long as written notice is
provided to the consultant; and,

WHEREAS, it is the desire of the City Council to terminate the retiree benefit administration
services provided by NueSynergy, Inc. due to processing issues by January 17, 2022;

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
INDEPENDENCE, MISSOURI, AS FOLLOWS:

SECTION 1. That the City Manager is hereby directed to terminate the contract with
NueSynergy, Inc for retiree benefit administration and resume administering retiree benefits in-house.

SECTION 2. Payment processing shall continue to be processed via a cloud-based software by

a third party affiliate;

PASSED THIS DAY OF , 2021, BY THE CITY COUNCIL OF THE
CITY OF INDEPENDENCE, MISSOURI.

Presiding Officer of the City Council
of the City of Independence, Missouri
ATTEST:

City Clerk

APPROVED AS TO FORM AND LEGALITY

City Counselor
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REVIEWED BY:

City Manager



