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What is Our Target?
• Implement a better process that tracks  and responds to

citizens.

• All front line employees will complete  customer service
training.

• Use social media to better communicate  with our citizens

• Use new methods and technology to  reach all internal and 
external audiences.



What’s New? 
• Added categories for tracking purposes and ease of submission

• Pin drop option 

• Customer Survey

• GeoCode Button

• Condensing Categories







Customer Satisfaction




