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Key Objectives
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Inform
Educate
Engage
Grow
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Highlights Communications by the Numbers

from 2020-21

- Averaged 3-5 Facebook posts per day
- 222 live meetings

- 195 Instagram Posts Twitter Followers 6,313 6,959 6,890
- 32 new videos

Platform FY 2018-2019 FY 2019-2020 FY 2020-2021

Digital Communications* N/A 59 74

Facebook Likes/Followers** | 10,378 likes | 12,230 likes | 15,859 followers

Instagram Followers 1123 1,650 1,885
Nextdoor Users 16,611 21,339 23,304
YouTube Subscriptions 356 607 770

* This includes CityScene newsletters and press releases sent via the
City’'s email messaging service

** Facebook transitioned away from Likes to Followers on Pages in
2021
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A

ARMING CENTER ACTIVATEL ./

Roger T. Sermon Community Center
201 N. Dodgion

- Thursday, Feb. 11
-8 AM -8 PM RM Ih%
ENTER

- Friday, Feb. 12
-8 AM-8PM

- Saturday, Feb. 13
-8 AM-8PM

- Sunday, Feb. 14
-8 AM -4 PM

- Monday, Feb. 15
-8 AM-8PM

- Tuesday, Feb. 16

-8 AM-8PM

Masks and health check

FIRST COME
NO ID - NO
Raytown Rd

b ENNE!

) Catch a game, not COVID-19. Get ﬂ
required before entry. your COVID-19 vaccine and be *. 1 DAY ONLY,
Please note, the City works with multiple non-profit l'eady for that home run. INDEPENDENCE 4-11 will be back at

*MISSOURI~*

groups to ensure that those utilizing our emergency IND E P E ND E N C E

arming shelter have overnight accommodations as *MISSOURI~*
needed.

the Indep Athletic
Complex

For more information, visit indep.us/vaccines

't’s been busy
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So farin 2022 alone -

- We are averaging
60 graphics a
month

- More than a dozen
press releases

- More than a dozen
email
communications

INDEPENDENCE
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Social Media Posts (all City

pages) in 2022 January February March April
* Facebook 207 237 134 140
* Instagram 67 102 83 92
* LinkedIn 2 4 8 10‘
* Nextdoor 51 56 68 54
* Twitter 90 183 136 119‘
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What we do:

* Brand oversight
 Communications Planning
* Community Engagement
* Creative Design/Graphics
* Marketing

* Media/Public Relations

* Photography

* Public Meetings

e Publications

* Videos

* Website Updates




Stay weather aware

as you enjoy the B UR N BAN

great outdoors sunday, May 8, through
8 a.m. Friday,* 13§

. < ‘ o/ \

Weather can change quickly
in our area. Sign-up for
severe weather alerts or
download the Smart911

app to stay up-to-date on
local warnings. Get started
at indep.us/weatheralerts
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Mark your calendar!

We have a variety of activities

and programs available to our

seniors 60+ through the Palmer

‘\ Senior Center. See the full list for

X May at indep.us/may22palmeractivities

%

INDEPENDENCE

*PARKS *RECREATION *TOURISM*

(08

What to know:

* Sign up to receive weather alerts when
severe weather comes to our area at
indep.us/weatheralerts

* Monitor our social media channels for
updates on burn bans, emergencies, and more

* City Facebook, Instagram, Twitter,
Nextdoor and LinkedIn

* Police Department Facebook and Twitter
* Animal Services Facebook
* Parks | Recreation | Tourism Facebook

* Facebook Pages for Adventure Oasis
Water Park, George Owens, &
Independence Uptown Market.

* We also have updates on programs, events
and services.



Two monthly newsletters and bi-weekly update
¢
CITYSCENE @

INDEPENDENCE
nforming Independence Citizens L MISSOURI>+

June 2022  Volume 29 Number 6 IndependenceMo.org A GREAT AMERICAN STORY g
INDEPENDENCE
*x UTILITIES = Independence

Today

Your bi-weekly update from the City of Independence

Join us for the City’s first

JUNETEENTH CELEBRATION

Spring chore and
weather safety

June 20 | 11 AM - 1 PM | Hiram Young Park

Bring your own picnic and enjoy free music and ice cream.

. . Spring weather FINALLY seems to be sticking around and we welcomed May with the
Brief presentation at 11:30 AM.

return of the Truman Trot 5K. This race, formerly known as the Park Trot, returned to in-

person with more than 550 registrants on May 1.

%

INDEPENDENCE Spring chore and weather safety
“MISSO :
ek April showers bring May flowers, and mowing, and floods, and chores. Spring is a busy season. In this month's

newsletter we share a few lips to keep you and your household protected from floods; share safety tips when
trimming those trees around power lines; look at how 1o keep everyone safe as you mow your lawn; and more. Take

C ity ce Ie b rates J un eteent h h ol i d ay for th e fi rst ti me a few minutes to read this month's articles while you enjoy a refreshing glass of our delicious Independence water

between chores!

Juneteenth originated in Galveston, Tx., on June 19, 1865 when Union soldiers arrived in the
community to ensure enslaved individuals were set free. It was made an official federal holiday on
June 17, 2021. This year is the first year the City of Independence will celebrate the holiday with
events and the closure of City facilities.

Additionally, there are a variety of events and programs planned throughout the weekend to honor
the holiday:

/ Grass Clippings and Storm

Drains Don’t Mix
= Spring is in full swing which means mowing season is
INDEPENDENCE upon us. This is a friendly reminder to avoid blowing or

LR sweeping grass clippings info the sireet. Any grass
clippings that are in the street eventually end up in a
storm drain where they can build up and cause
drainage problems and flooding. The grass clippings
can also be problematic for cyclists and motorcyciists,
causing a slippery surface.

o Chapter 7, Article 8, of the City of Independence City
e Code provides further information about regulations:
related to polluting any waters within the State,
including streams and creeks. This information is
v b available on the City's websie, indep.us or you can
R e, e S contact Municipal Services at (316) 325-7711
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YouTube Channel and App Download

IndepNow
today. %

INDEPENDENCE

#_  Download on the
S App Store

You

T b GET ITON
| » Google Play
INDEPENDENCE INDEPENDENCE

*MISSOURI~
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Help us tell the stories...

7 Drop-off Depot accepting
INDEPENDENCE | brush and limbs for free

*MISSOURI*

Due to recent storm damage, brush and
limbs will be accepted for free on Saturday,
June 11, from 8A-3P at 875 Vista Ave.

INDEPENDENCE

*M1SSOQOQURI~

Find other items-accepted and costs at indep.us/dropoffdepot.
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"LIVE ACTIO

BREAKFAST &

BLOOMS

|

OREGON TRAIL
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