
City Communications
Meg Lewis – Communications Manager



Our Team



Key Objectives

• Inform
• Educate
• Engage
• Grow



Highlights 
from 2020-21
- Averaged 3-5 Facebook posts per day
- 222 live meetings
- 195 Instagram Posts
- 32 new videos



It’s been busy



So far in 2022 alone -

Social Media Posts (all City 
pages) in 2022 January February March April

* Facebook 207 237 134 140

* Instagram 67 102 83 92

* LinkedIn 2 4 8 10

* Nextdoor 51 56 68 54

* Twitter 90 183 136 119

- We are averaging 
60 graphics a 
month

- More than a dozen 
press releases

- More than a dozen 
email 
communications



What we do:

• Brand oversight
• Communications Planning
• Community Engagement
• Creative Design/Graphics
• Marketing
• Media/Public Relations
• Photography
• Public Meetings
• Publications
• Videos
• Website Updates



What to know:
• Sign up to receive weather alerts when 
severe weather comes to our area at 
indep.us/weatheralerts
• Monitor our social media channels for 
updates on burn bans, emergencies, and more

• City Facebook, Instagram, Twitter, 
Nextdoor and LinkedIn

• Police Department Facebook and Twitter
• Animal Services Facebook
• Parks | Recreation | Tourism Facebook
• Facebook Pages for Adventure Oasis 

Water Park, George Owens, & 
Independence Uptown Market.

• We also have updates on programs, events 
and services.



Two monthly newsletters and bi-weekly update



YouTube Channel and App



Help us tell the stories…



Questions? 
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