
October 19, 2022 

 

Independence Power and Light 

21500 E Truman Rd. 

Independence, MO 64051 

 

Dear Valued Customer, 

We appreciate the opportunity to continue to respond to your control system needs with a GE OEM control system 

platform of GE parts/solutions, GE trained Application Engineers, and support of your installation/commissioning activities 

by GE trained Nexus Controls Field Application Engineers. 

Nexus Controls, a Baker Hughes business was formerly called Control Solutions when organized under GE Oil & Gas.  As 

the controls retrofit Center of Excellence for GE Oil & Gas we were named and continue to be the control system upgrade 

business for GE Power Services.  Shortly after GE announced their intent to sell several of their businesses, including GE 

Oil & Gas, we started working to develop a formal agreement that would govern the relationship and customer 

responsibilities after separation.  The result of this effort was the “GE/Baker Hughes Channel Agreement” which was 

finalized/signed on July 3, 2017.  The “GE/Baker Hughes Channel Agreement” is valid until October 2023.   

Nexus Controls will be responsible for the first 12 to 18 months of the warranty on any GE control system upgrade we 

perform.  Upon expiration of the Nexus Controls warranty the service and support of the GE hardware/software reverts 

back to GE unless we sign a Service Agreement with your business. 

Select portions of the channel agreement are shown below for your review. 



Yours Sincerely, 

 

Robin Smith 
 

Robin Smith  
Global Commercial Director 

Nexus Controls 

Measurement & Controls 

Baker Hughes Company – GE Energy Control Solutions, LLC 

 

T: 303-678-2768   I   M: 970-216-0542 
bakerhughes.com 


