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14-404 GROUP LIVING FACILITIES 

14-404-01 Purpose  

It is the intent of these standards to ensure that all group living facilities conform to the general character of 
the neighborhood in which they are located. To this end, standards pertaining to exterior appearance of the 
structure and lot are prescribed, as well as standards pertaining to the occupancy/density of group living facilities 
in any given neighborhood.  

14-404-02 Minimum standards for group home, custodial and residential; and foster care 
home domestic violence residence and shelter 

14-404-02-A.Siting/Separation. A group living facility may not be located (nor an existing one expanded) within 
2,640 feet of another group living facility, measured as the shortest distance between any portion of the lot 
on which the group living facility is situated.  

14-404-02-BA.  Design/Appearance. All buildings and properties must maintain an exterior appearance that 
reasonably conforms to the neighborhood within which they are proposed to be located.  

14-404-02-CB.  Occupancy. The number of occupants of a group living facility may not exceed the number of 
occupants permitted for the subject building by the Building Code or Fire Code, as applicable.  

 
14-404-03  Minimum standards for group home, custodial; transitional housing and domestic 
violence residence and shelter  
14-404-03-A.  Siting/Separation. A group living facility may not be located within 500 feet of another group living 
facility, measured as the shortest distance between any portion of the lot on which the group living facility is 
situated.   

14-404-03-B.  Design/Appearance. All buildings and properties must maintain an exterior appearance that 
reasonably conforms to the neighborhood within which they are proposed to be located.  

14-404-03-C.  Occupancy. The number of occupants of a group living facility may not exceed the number of 
occupants permitted for the subject building by the Building Code or Fire Code, as applicable and HUD standards.  

14-404-03 04 Minimum standards for substance abuse treatment house, penal halfway 
house, recovery center, homeless shelter and soup kitchen 

14-404-0304-A. Siting/Separation. A group living facility may not be located (nor an existing one expanded) within 
2,640 feet of another group living facility, measured as the shortest distance between any portion of the lot 
on which the group living facility is situated, and 2,640 feet from any church, school, day care facility, public 
building, or public park.  

14-404-0304-B. Design/Appearance. All buildings and properties must maintain an exterior appearance that 
reasonably conforms to the neighborhood within which they are proposed to be located.  

14-404-0304-C. Occupancy. The number of occupants of a group living facility may not exceed the number of 
occupants permitted for the subject building by the Building Code or Fire Code, as applicable.  
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14-404-05 Minimum standards for homeless shelters  

14-404-05-A.  Maximum Size.  The area of the building housing the overnight sleeping accommodation shall not 
exceed 15,000 square feet in size.  

14-404-05-B.  Maximum Number of People.  The shelter shall serve a maximum of thirty (30) individuals with 
adequate space for sleeping per occupant in accordance with currently adopted building codes.  When establishing 
the maximum number of homeless individuals served under the special use permit the City Council shall consider 
various factors, including but not limited to:  

1. The operational characteristics of the proposed shelter as outlined in the Management Plan. 

2. The size of the building housing the homeless shelter.  

2.3. The character of the area, including but not limited to proximity to residences, commercial businesses, 
schools, and public transportation. 

14-404-05-C.  Location.  The property where the homeless shelter is located must be within one-half (1/2) mile of a 
public transportation stop or the homeless shelter must have reliable access to transportation.  

14-404-05-D.  Number of Employees.  The homeless shelter shall have at least two (2) employees and/or 
volunteers on the premises during all operational hours for the first ten (10) guests and one (1) additional 
employee and/or volunteer for every ten (10) additional guests, or any portion thereof.  An alternative staffing 
plan may be approved as part of the special use permit where the applicant demonstrates adequate supervision of 
the guests.  

14-404-05-E.  Occupancy.  Prior to establishing a homeless shelter, an application for and approval of a new 
certificate of occupancy is required, including compliance with all building and fire codes.  

14-404-05-F.  Serving Food.  Any provision of food or feeding operations shall comply with Chapter 11 of the City 
Code.  

14-404-05-G.  Donation Bins.  A facility operating a donation bin(s) or donation center shall comply with the 
requirements of Section 14-422.   

14-404-05-H.  Exterior Appearance.  The exterior appearance of the building and property on which a homeless 
shelter is located shall be maintained in accordance with applicable property maintenance, building and zoning 
requirements.  

14-404-05-I.  No Loitering.  There shall be no loitering immediately around or on the grounds of the facility.  

14-404-05-J.  Prohibiting Alcohol and Illegal Drugs.  The operator must enforce a policy of prohibiting alcohol 
and/or illegal drug use on the property.  

14-404-05-K.  Parking.  Adequate off-street parking for employees, volunteers, and any residents with vehicles 
must be provided or made available through written agreements.  Bicycle parking shall be provided based on 
anticipated need.   

14-404-05-L.  Lighting.  Any lighting provided shall be stationary, directed away from adjacent properties and 
public rights-of-way, and of intensity compatible/comparable with the neighborhood.   

14-404-05-M.  Management Plan.  A management plan that contains/addresses the following items shall be 
submitted with any application to establish the homeless shelter use and be approved prior to commencing the 
use. The management plan shall be integral to the operation of the facility and binding on the operator. Failure of 
the operator to comply with the approved management plan shall be considered a violation of this code.  
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1. A narrative description of the nature and characteristics of the use and descriptions of all supportive 
services provided.  The narrative shall address the sections above and include, but not limited to, any 
outdoor gathering space and/or smoking areas, the safe storage of belongings, the length of stay allowed, 
any laundry facilities provided, and any other description/characteristic of the use. 

2. A transportation plan describing how guests will be transported to and from the site.  

3. An interior floor plan showing sleeping areas, common areas, kitchen and bathroom facilities, and 
emergency exits.  

4. An emergency / security plan that addresses security for staff, volunteers and guests as well as how 
responses to medical and other emergencies will be handled.  

5. An outline of the "Rules of Conduct" for guests.  

6. A communication plan that establishes how the shelter will regularly communicate with neighbors and 
the police.  

7. A staffing plan noting the number of employees per guest during daytime and nighttime operating hours.  

14-404-05-N.  Special Use Permit.  A homeless shelter shall require approval of a special use permit in accordance 
with Section 14-704.  The special use permit for the operation of a homeless shelter may be amended, suspended 
or revoked in accordance with Section 14-704.   

14-404-04 06 Use 

Each group living facility is unique in the services offered by it. Therefore, it will be permitted only for the 
exact use of the permitted group living facility. No other group living facility use may be permitted in that location, 
unless the subsequent group living facility obtains a special use permit. Upon cessation of the particular group 
living facility use for a period of six months or greater, the special use permit will be deemed abandoned and will 
require obtaining a new special use permit. Such application will be considered in the same manner as any new 
application and must conform to all then existing standards, conditions and City codes.  
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